Dropouts and Frozen Screens

Sue Kelso

While you are playing bridge I am dealing with problems that arise. Lately
there have been a lot of dropouts and frozen screens. This is probably due to the
increased demand from people working from their homes.

Frozen screens

If you find that you cannot bid or play a card, the first thing you should check is
if it is actually your turn to do so. The yellow bar (see below) indicates whose
turn it is to bid, and later who is declarer. The most common problem arising
from thinking that you are declarer when you are actually dummy.
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Then by the time you have not responded, your table mates will be sending
messages, like “West it is your turn to bid”, etc.

This 1s when you need to consider that your computer might be frozen. Before I
get called to the table, it would be more efficient for you to go ahead and log
off/log on. This usually solves the problem and you will not lose your place at
the table.

While all this is happening I will get called to the table and it is not at all
obvious to me who is having the problem. The person who presses the Call
Director option needs to add a short explanation like, “West is not bidding.
Stuck?”

I will do my best to help but it sometimes can be trial and error.



Dropouts

The BBO program sends me a message when someone is disconnected. I then
go to the table to see what is happening. Often the disconnection is brief and
other times it is longer.

When it is longer, I have a decision to make. Do I wait or do I substitute a
Robot for this hand. As we have a set time for each round, I have to make sure
that the other three people at the table get enough time to play all the boards.

If T use a Robot, the program will re-seat the missing player at their table, after
the board is finished. Sometimes I have to re-seat a player if the absence has
been a long one.

One source of problems is when players have a lot of time to wait for the next
round. Be careful of the temptation to wander away from the computer for the
time seen on the BBO clock. Sometimes everyone finishes the round more
quickly than the set time, and the next round starts without notice.

In conclusion:

e If you think your screen is frozen, take action by logging off and on
again.

e When calling the Director, give a quick reason for the call

e [fyou are subject to a lot of dropouts, check your internet connection on
your device and perhaps experiment where it is best to sit around the
house.

e Make sure that you have ticked the “Remember me” box on the login
page, as it is then very quick to log in again — just one press of the blue
bar.

e Do not stray away from the computer during the session and preferably
send a message to your partner via Chat to the Table, eg, ‘Cuppa time’, so
that your partner knows if you do not bid/play, that it is not a
disconnection or frozen screen problem.



